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W-OI 732A-12-0315 UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

ODinion No. 2013 - 110378 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Mario 81 Diane De Lara 

Street: 
Account Name: Mario & Diane De Lara 

City: Maricopa 

State: Az Zip: 85138 

Date: 4/24/20 1 3 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, 
W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATEREEWER *** 

We are on a fixed income and any increase of utilities is a hardship on us. We have to be extremely careful with 
everything. I hope our water bill doesn't go up. 
*End of Complaint* 

Utilities' ResDonse: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, 

CLOSED. 
*End of Comments* 

W-0372OA-12-0311, W-0245OA-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. 

Date ComDleted: 4/24/2013 

.ODinionNo. 2013 - 110378 

Arizona Corporation Commission 
DOCMETE 



Investinator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 110377 Date: 4/24/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Pedro & Cecilia Camacho 
Account Name: Pedro & Cecilia Camacho Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Maricopa CBR: 

State: Az Zip: 85138 - is: 

UtiliQ Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, W- 
02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATEREEWER *** 

On limited income, also on disability - moved to Maricopa due to health. This will be third water rate increase 
since we purchased our home! Should there be another rate increase, this will affect our living expenses. 
*End of Complaint* 

Utili ties' Response: 

Investinator's Comments and Disposition: 
Comments entered for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, 

CLOSED. 
*End of Comments* 

W-03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. 

Date Completed: 41241201 3 

-No. 2013 - 110377 


